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CCI South Alberta President’s Message

By Stephen Cassady e President, CCl South Alberta Chapter

y president’s letters are usually bloated, wandering, monsters of atrocious thought and opinion. Given that, the brevity of this

particular letter should drive shivers into your very being, and question what serious and life threatening issue could cause such

a short text.
And here is the answer:

The Alberta government has
released their public consultation
regarding changes to the
condominium act. It has been 13
years since the last act, and it will
likely be 13 years before the next
change to the act. As such, this is
almost a once in a lifetime position
to give the government feedback
on what you need changed. What
will make your life better while
living in a condominium.

So go here (no, really, right now,
go to this website):

letstalkcondos.servicealberta.ca

On the page is a link to their survey:
“participate in our consultation.”
Go ahead and participate. It's ok.

I'll still be here.

Alright — done? Good. Because the
government responds really well to
fixing optics (things that look bad
to voters), and that was a great

way to reinforce the obvious things
they need to change. You can
address any myopic vision they have
regarding condominiums.

PS. It's OK to share that link

with everybody you know. It
would be awesome if your whole
condominium filled it out.

Government of Alberta Home | Ministries | Using this Site | Contact Us

A’(b@l’t‘ﬂ\! Service Alberta |

Alberta.ca > Service Alberta Home > Consumer Information > Condominium Consultation
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Let's Talk Condos: A Message From The Minister

Let's talk

ondos!

Gondominium Consultations

The Government of Alberta is taking steps to strengthen condominium legislation to
address the current needs of condominium corporations, unit owners, and developers;
and raise standards in Alberta's condominium industry.

| encourage

0 participate In our consultation nd have your say on the future of
condominium legl -

The deadline for responding to the consultation paper is April 2, 2013. | look forward to
hearing from you.
Sincerely,

The Honourable Manmeet S. Bhullar
Minister of Service Alberta

Consultation Overview

The consultation paper covers a range of condominium issues and outlines legislative proposals and options aimed at resolving
these issues. Your opinions will help us measure support for the choices being considered and assist the ministry in developing
recommendations for legislative changes.

The following key topics are included in the paper:

= Consumer protection for buyers;

= Insurance requirements for the corporation and unit owners;

= Repairs to unit property following damages;

= Access to corporation records;

= Dispute resolution;

= Board governance; and

» Knowledge, competencies and standards of practice for condominium managers.

Background

Since the Act was last in 2000, the cor industry has steadily grown and evolved, as more and more home-
buyers choose to live and invest in condominiums. Growth in the number, variety and complexity of condominium developments,
in conjunction with new industry trends and issues prompted Service Alberta to open the Condominium FProperty Act (the Actyand
Regulation for review.

A committee of condominium owners, developers, lawyers, condominium managers, real estate representatives and other
stakeholders was struck to assist the ministry with the review.

The committee concluded that the Act is generally working well; however, members identified a number of issues for examination,
in addition to identifying parts of the Act that should be made clearer and easier to understand. Letters, phone calls and emails

from stakeholders indicate a need to strike a better balance between the rights and responsibilities of developers, boards and unit
owners and to consider new rules aimed at improving the day-to-day operation of condominium corparations.

Stephen Cassady
President, CCl South Alberta

Time to update your calendars!

See our 2013 Year at a Glance on page 14 for upcoming luncheons, courses and events.
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CCI REVIEW

Advertising Opportunity
— Showcase your products & services to individual owners,
board and Property Managers of Calgary condominiums.
— The CCI Review is one of the many benefits enjoyed by
Members of the Canadian Condominium Institute, South
Alberta Chapter.

Please email advertisements preferably in PDF format to:
administrator@ccisouthalberta.com

Advertising Rates (one issue):

BUSINESS Card (3.5" X 2")...veeeeeeeeeeeeeeeeeeeeeeeee e $75.00 Q
Vs PG (3.5" X 4.25") ooveooeeeeeeeeeeeeeeeeeee e $125.00 Q
Yo Page (3.5" X 9" 0r 7.75" X 4.25") c..ovoeveeeeeeeereeer. $250.00 Q
FUIl PAg@ (7.5" X 9") veoeeeeeeeeeeeeeeeeeeeeeeeeeeeee $400.00 Q

Please indicate which size advertisement you wish
to have included in our publication.

Name:

Company:

Address:

Phone:

Email:

UPON RECEIPT AN INVOICE WILL BE SENT

Thank You for Advertising
in the CCIl Review!




CClI South Alberta proudly announces our new website:

www.CCISouthAlberta.com

The updated site includes links to our member companies! cc'i CCI SOUTH ALBERTA
If you are a company or professional member, please S bt
check to see your link is correct. You can find a link to all our R = s

company and professional members by selecting: Resources >

Membership Directory

As well, our new site includes

* Important News and Updates o e el
* Event Information and Registration Links e o
e Member Directory o i i « G ptor 1S o

For ragistrarion eal (403) 263-0082
For atul lst cick heen

e Newsletter Archives

¢ Directors Ethics documentation » g it i i oy s g

io0 and Privacy Commissioner of & AGE! Exam Now Avaitablo for

e History of Our Award Winners '

o Albexta New Horme Buyer
Maren 2013 Protection Act Hegulation

° And mUChI mUCh more! 4 ‘Congominium Management 101 - Boars Eucation. Gonsteien
Members only Resource: ’

As part of the new site, we have updated our members only e

resource. You can access this with the following password: e tpo e g T Dot

CCIMilestone

We encourage your feedback and suggestions.
Please contact the CCl South Alberta Office at administrator@ccisouthalberta.com

24 Hour
Emergency
Response

Mitigation & reconstruction following _
any disaster - flood, fire, sewer, mould & more

403-287-7700

-~ www.smcalgary.com

ServiceMaster of Calgary



http://www.CCISouthAlberta.com
mailto:administrator@ccisouthalberta.com

Have Your Say on the Future
of Condominium Legislation

in Alberta

Canadian Institut
Condominium canadien des
Institute condominiums

South Alberta Chapter

s some of our members know, CCI South Alberta
has been involved in the consultation process for
the Condominium Property Act revision with Stephen
Cassady, our President and John McDougall, our Vice
President both sitting on the Consultation Committee.

Service Alberta announced February 13, 2013 a
Consultation Paper has been released to the general public
to solicit feedback on condominium issues in Alberta. How
the feedback is received will help determine how Service
Alberta will revise and update the Alberta Condominium
Property Act.

Key topics included in the paper are:
e Consumer protection for buyers;

e Insurance requirements for the corporation and unit
owners;

¢ Repairs to unit property following damages;
e Access to corporation records;

e Dispute resolution;

* Board governance; and

¢ Knowledge, competencies and standards of practice for
condominium managers

We encourage all our members to partake in the Consultation Paper at http://www.servicealberta.ca/2068.cfm.

dms@divsouth.com * 218, 222-16th Ave. NE, Calgary, AB 403 230 7376
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Members of
BOMI International, ﬁ
Calgary Apartment Association,
Canadian Condominium Institute, BEBEB
Better Business Bureau T

and commercial properties.

Diversified Management Southern provides a wide range of property
management, leasing, administrative, financial and insurance services. We
specialize in the areas of condominiums, multi and single-family dwellings

We would like to thank you for your business and referrals. Your loyalty,

support and commitment have allowed us to continue to be cost effective

and innovative in this ever changing | market
el L L] ; EEEn) W
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It this is your Reserve Fund,

- '
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CondoFlex can help.

We don't need to tell you how condo repairs and upgrades can
ﬁanda FLE wreak havoc with operating budgets and underfunded reserves.
MAINTENANCE FINANCING

CondoFlex allows you to fund repairs or improvements now while

20 Bank West amortizing over the long term. And you'll meet the legal obligation
bankwest.ca to maintain your condo and preserve property value.

It's that simple. And as easy as calling 1-800-784-2504 or visiting condoflex.ca




Ice Build Up on Sloped Roofs

And what you can do about it

By: Chris Love and Jonathan Maynard, Halsall Associates

Why ice builds up on a sloped roof and what you can do to prevent it.

Ice Build-up: A melting and
freezing process

The process that causes ice build-up
on a sloped roof is simple.

When the roof surface is warm enough
to melt snow, water begins to flow
down the roof toward the eaves.

The portion of the roof beyond the
building wall is typically colder, so
when the roof edge or the eavestrough
is cold enough, the water will re-freeze.

If this process occurs frequently (over

several days or weeks) the eavestrough

will eventually fill, until its capacity

to hold water is exceeded. As water > -y
overflows the eavestrough, and as the

melting and freezing cycle continues, ice will begin to
form. This creates icicles that, at worst, can pose serious
safety risks, and, at best, be used by adolescents as play-
swords.

Continued on page 8

and
Reserve Fund Studies

Ph: 403-241-2535
Fax: 403-241-1120

TF: 1-866-941-2535
E-mail: info@relianceconsulting.ca

Reliance

Asset Consulting Inc.

Specializing in Condominium Insurance Appraisals

Commercial / Industrial / Multi-Family Residential

RANCHO REALTY
(1975) LTD.

Property Management Services

#4, 5508 - 1st Street S.E.
Calgary Alberta T2H 2W9

Direct Line (403) 640-9376
Bus. (403) 253-7642

Fax. (403) 253-8207
ethompson@ranchogroup.com

Evelyn Thompson, A.c.c.l, F.C.C.I
Residential Division Manager
Real Estate Associate
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Falling snow and ice can pose safety risks, so it is important
to manage and keep ice build-up to a minimum.
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WILLIAM ] Rhind
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TES LTD.
INDEPENDENT DEPOSIT SERVICES
455 Marsh Road NE, Calgary, AB, T2E 5B2

Phone (403) 283-1378 | Fax (403) 283-1678
Will@wjrhind.com




A -
Explore the benefits

of professional advice

As an Investment Advisor who's practise is focused on investing for condominiums,
one of the advantages of working for BMO Nesbitt Burns is that | can provide my
clients with a wide selection of investments to effectively protect and grow their
condominium reserve investment portfolios.

If you'd like to have a second opinion on your current plan, or if you'd like to
see what other options are available, my team is here to work with you.

Please call 403-296-1890 to find out how to put these investments to work
for your condominium.

Christopher Burns Direct: 403-296-1890
Investment Advisor Toll Free: 1-888-326-7777

BMO Nesbitt Burns Christopher.Burns@nbpcd.com
100, 4954 Richard Rd SW
- Calgary, AB T3E 6L1
\&ﬂ BMO @ Nesbitt Burns:
: Making money make sensec

® “BMO (M-bar Roundel symbol)” and “Making Money Make Sense” are registered trade-marks of Bank of Montreal, used under licence. ® “Nesbitt Burns” is a registered trade-mark of BMO Nesbitt Burns Inc.
BMO Nesbitt Burns Inc. is a wholly-owned subsidiary of Bank of Montreal. If you are already a client of BMO Nesbitt Burns, please contact your Investment Advisor for more information.

Member-Canadian Investor Protection Fund




Ice Build Up on Sloped RoOfs (contd)

And what you can do about it

C

By: Chris Love and Jonathan Maynard, Halsall Associates

What contributes to ice build-up?

Snow Accumulation

Frequent snowfalls increase the likelihood that ice

will form for two main reasons. The first is due to the
insulating effect of snow as deeper snow cover increases
the roof’s surface temperature. The second is that snow
may also cover low profile roof vents making them
ineffective.

Solar Radiation, Shingle Colour and

Roof Orientation

The sun heats roof surfaces even when they are covered
by snow. Solar radiation passes through snow and is
absorbed by the roof surface. Absorbed solar radiation will
heat the roof surface, which will in turn melt the snow on
that surface.

Roof colour, orientation (direction toward the sun) and
slope all affect the solar absorption rate. For example,
darker roofs absorb more heat, so ice build-up can occur
more quickly. Also, when the roof is oriented more directly
at the sun, more heat will be absorbed.

Insufficient Attic Ventilation or Insulation

To keep shingle surfaces cold in winter, the attic air
temperature must be kept as near to the exterior ambient
air temperature as possible. This is achieved through
ventilation, insulation, and air tightness (i.e., controlling
air flow from the inhabited space to the uninhabited
space) of the attic.

Ventilation is intended to quickly remove heat that has
entered the attic from the occupied space below. If
ventilation is insufficient, heat which has entered the attic
will warm the underside of the shingle and contribute to
the melting and thawing process that can cause ice
build-up.

The Building Code requires ventilation be provided at

both the upper portions of the roof and at the eaves/
soffits. Ideally the venting should be spread evenly (that is,
50/50) between the soffit and the upper portions of the
roof, but Code indicates that up to 75/25 is allowable.

Continued on page 9
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At Halsall, we can help you strategically plan and manage
repairs, upgrades and energy efficiency improvements.

This means controlled costs, maximum durability,
satisfied unit owners, and sustained property values.

Find out how Halsall can help you
with all your condo needs, contact:

Jonathan Maynard B, C.ET, RRO, LEED® AP
403.255.7946 x212

EdHalsall

Engineering Better Buildings”  www.halsall.com




Ice Build Up on Sloped RoOfs (contq)
And what you can do about itD

By: Chris Love and Jonathan Maynard, Halsall Associates

Insulation is used to limit temperature gains in attics.
However, if the temperature of the occupied space is
consistently higher than 21°C, the attic temperature will
be correspondingly higher. As well, if the insulation is
unevenly distributed, there could be locations where the
conduction heat entering the attic is greater, thereby
increasing the attic temperature.

Higher attic temperatures are also caused by air leakage.
This occurs if there are breaks in the air barrier from
unsealed pipes or gaps in joints between the exterior wall
and roof that allow warm air into the attic space.

Reducing build-up

To minimize ice build-up, building owners and managers
need to ensure that the attic space is well insulated and
ventilated. In addition, they should consider sealing around
penetrations through the attic. This is best done as part of
a roof replacement program.

m—"McLEOD
I Caw

Condominium Law Group

Heather M. Bonnycastle, Q.C.  403.873.3703

James E. Polley 403.873.3709
G. Brent Cooper 403.225.6409
Mark Rathwell 403.225.6419
Shane B. King 403.254.3849
Laurie S. Kiedrowski 403.225.6413
Stephanie D. Whyte 403.254.3687
Michael C. Kwiatkowski 403.873.3706
Jesse S. Moe 403.254.3694

Condominiums and Multi-Family Developments
Project Development

Financings and Mortgages
Bylaw Drafting and Enforcement
Foreclosures and Arrears

www.mcleod-law.com

For more information on ice
build-up, please contact:

Chris Love,
B.Tech., RRC, LEED® AP

403.255.7946
clove@halsall.com

Jonathan Maynard,
BA, C.E.T.,, RRO, LEED® AP

403.255.7946
jmaynard@halsall.com

#Halsall

Engineering Better Buildings

A note on leaks related to ice build-up

Reserve Fund Planners

Insurance & Personal Property Appraisals

ICI Real Estate Appraisers & Consultants

C. Nelson Gaudry, Pres.

AACI, P.APP., CRP, CPPA

s Aoy s,

Tel. 403.346.6666

Fax 886.781.1104

Cell 403.505.9939
cngaudry@telus.net
propertysolutionsadvisory.ca
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If you feel that your
condominium is a
great place to live,
then consider entering
the CCI-South Alberta
Chapter

Condo of
R CETE - P —
contBSt CCl invites all corporations to enter

the Condo of the Year contest.

Finalists will be selected by the CCI South Alberta Chapter
Awards Committee and the winner will be featured in an
¢ Tell us how your upcoming quarterly issue of the CCI Review Newsletter.

condo bu‘1lds - The winner will be announced at the 2013 Annual General
community spirit. Meeting September 24, 2013 and will be presented with a
plaque for their corporation.

¥
A
.

EASY
T0 APPLy)

*k Tell us your story
about something Share your success with the condo community!
special/unique your

COIldO haS done. Canadian Institut
Condominium canadien des
Institute condominiums
¢ h Al h
%k Tell us if you have South Alberta Chapter

overcome any
financial concerns.

Interested applicants should compete the form on the reverse side
and submit to:

Canadian Condominium Institute
South Alberta Chapter
PO Box 38107, Calgary, AB T3K 4Y0
or email to: administrator@ccisouthalberta.com

ENTRY DEADLINE: August 30, 2013

*k Tell us about some
unique features about
your condo.



Please let us know a little bit about your condo...

% Tell us how your condo builds community spirit:

‘o

)

% Tell us if you have any social or cultural committees or clubs:

oo
¢

< Tell us if you have a special/unique story about your condo:

'S

¢ Tell us about some unique features of your condo:

Name:

Condo Corporation:

Mailing Address:

City: Province: Postal Code:

Phone: Email:

It is a requirement your Condominium Corporation is a current member of the CCI South Alberta Chapter; are you a current member?

Institute condominiums

-
CC' o Fax to 403-220-1215
South Alberta Chapter or email to: administrator@ccisouthalberta.com
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C CCIl Wants You To Join Our Committees!

Athe South Alberta Chapter gears towards a more Committee based structure we are encouraging our members to

come join us in one of our exciting committees. We currently have 6 Committees seeking new faces. Below are listings

and descriptions of each. If you feel you have the time, drive and commitment to join our committee’s please contact our

Administrator Melanie for additional information.

Education Committee

The Education Committee is involved in all educational
aspects of the Chapter such as our 101, 100, 200 & 300
courses, seminars and monthly luncheons. The Committee
is responsible for new course development and all
educational material.

Communication Committee

The Communication Committee is responsible for
overseeing and implementing new initiatives in all media
communications, newsletter and website.

Clear«Vu
Window Works E

v Caulking
v Solar Control Film

v Privacy Film

v Hardware Replacment
v Weather Stripping

v Sill Refinishing
v Window Washing

403.246.8805

clearvucanada.com

Moisture in your Windows?
Don’t replace...RESTORE!

Clear Vu

Thermal Pane Restoration

Bl =

Proudly Servicing
Calgary Since 2004

[=];
ClearVu is growing and we are looking for
additional team members immediately.

Visit facebook.com/clearvucanada

Awards & Recognition Committee

The Recognition Committee is responsible in overseeing
and reviewing the National ACCI, FCCI, DSA Award
Submissions as well as local chapter awards and
implementing the new Chapter of the Year award.

Membership Committee

The Membership Committee is responsible for
recruitment, membership growth incentives and retaining
memberships.

Government Communications

Initiative Committee

The Government Communications Initiative Committee is
working together to correspond with Municipal Officials
around South Alberta. This Committee is actively involved
in the New Home Warranty legislation changes and aims to
bring forward issues pertaining to condominium living on a
Municipal level.

Trade Show Committee

The Trade Show Committee is working on a joint venture
in organizing a Trade Show for the CCl South Alberta
Chapter and other organizations.

Qualified Property Management With
Over 25 Years of Professional Service.

EMERALD

MANAGEMENT & REALTY LTD.

Proven Performance
m Single Family m Condominiums
m Apartments m Commercial/Industrial

Fax: 290-1530

1036~10TH AVE. S.W. CALGARY, AB T2R M4
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Water Penetration Investigations
& Mold Remediation

Code Reviews & Fire Systems

Technical Audits &
Warranty Reviews

Reserve Fund Studies
& Capital Planning

HVAC & Plumbing

Building Envelope &
Parkade Restoration
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CZOB YEAR AT A GLANCE

Luncheon Dates
to Remember
DANISH CANADIAN CLUB

February 26, 2013
March 26, 2013
April 23, 2013
May 28, 2013
June 25, 2013

June 2013
15t Annual Golf Tournament

CCl is always looking for volunteers
to speak at our luncheons. If you are

February 2013

Courses
DANISH CANADIAN CLUB

March 7, 2013 6-9:30pm
CM 101 Course

April 11, 18 & 25, 2013 8am-4pm
CM 300 Course

May 2, 2013 6-9:30pm

CM 101 Course

To register or for more info:

Phone: 403-253-9082 ¢ Fax: 403-220-1215
E-Mail: administrator@ccisouthalberta.com
Website: www.CClSouthAlberta.com

interested in doing so, please contact Su|M|Tu]W T |F]Sa Su|M|Tu| W |Th|F]Sa
Melanie at the CCI Office by phone ! 2 ! 2
at 403-253-9082 or e-mail 3 4 5 6 7 8 9 3 4 5 6 - 8 9
administrator@ccisouthalberta.com o | 1 |23 14 156 o | | 12|13 |45 |6
17 18 | 19 | 20 | 21 22 | 23 17 18 | 19 | 20 | 21 22 | 23
24 | 25 27 | 28 >4 31 25 BRI 27 | 28 | 29 | 30

April 2013

Su M Tu W ‘ Th ‘ F Sa Su M Tu W ‘ Th ‘ F Sa Su M Tu W Th F Sa

1 2 | 3 \ 4 \ 5 | 6 1 3 | 4 1
7 8 9 10 12 13 5 6 7 8 9 10 1 2 3 4 5 6 7 8
14 15 16 17 19 | 20 12 13 14 15 16 17 18 9 10 | N 12 13 14 15
21 27 19 | 20 | 21 | 22 | 23 | 24 | 25 16 | 17 | 18 | 19 | 20 | 21 | 22
28 26 | 27 BPEE 29 | 30 | 31 ) 30| 24 26 | 27 | 28 | 29

Congratulations to Sandra Johnston for ACCI

On behalf of the National Executive Board, National Council and CCI South Alberta Chapter,

we would like to congratulate Sandra Johnston on obtaining her Associate of the Canadian

Condominium Institute (ACCI) in the field of Property Management. Way to go Sandra!
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NEW CONCEPT
MANAGEMENT INC.

Condominium Management Through
Integrity and Fidelity

The hoarder next door

Hoarding can be a headache in condos

By Maria Bartolotti )

ou may have seen “Hoarders” and similar reality
Yshows that focuses on this disturbing behaviour and
think that this cannot happen here. But you’d be wrong,
as hoarding does happen in condos and it can be a real
headache, even tragic.

Hoarding is described as the excessive accumulation of,
and failure to discard, a large number of possessions.
The uncontrolled accumulation of everyday things like
newspapers, craft items, recyclables that never make it
to the recycle bin, and even pets are some of the most
common items found in a hoarder’s den.

On September 24, 2010, on Wellesley Street in Toronto,

a fire started on the balcony of a suspected hoarder.
Firefighters going through the building discovered 15 units
where hoarding was a problem. The Ontario Fire Marshal
concluded that the speed of the fire was greatly affected
by the storage of large amounts of combustible materials
stored inside and outside the unit — some 1,200 residents
were displaced for almost a year.

The sad reality is that hoarders in a condominium
corporation can endanger the lives of others, causing
health risks, safety hazards, structural damage and
unneeded expenses that may or may not be charged back
to the corporation.

It is important to note that hoarding is a psychological
disorder and should be approached with sensitivity.
Hoarders do not choose their lifestyle, but condo residents
do have the responsibility to report such behavior to their
board.

According to Michele Farley, President at FCS Fire
Consulting Services Ltd., instances of hoarding should be
brought to the attention of the property manager or board
during routine maintenance within suites. She says a brief
meeting with the resident hoarder may be sufficient to
identify action required.

“Property managers or boards are not trained or insured to
inspect and report on hoarding suites. (But) they certainly
can and will generally conduct initial inspections to verify
there is a challenge within the suite and start the process
rolling as to the next steps to be taken. A professional
should be contracted to identify risk where risk is unclear,”
Farley says.

Many thanks to Michele Farley for assisting with the article.
Until next Time ... Maria Bartolotti

Maria Bartolotti is the owner-
manager of New Concept
Management Inc. She has
developed a strong reputation

for rendering timely and efficient
services to the condominium
industry. Maria believes that her company’s success
hinges on her hands-on approach to condominium

NEW CONCEPT We Offer:

MANAGEMENT INC.

management as well as maintaining open lines of
communications with her clientele. Maria is actively
involved in her industry. For more information, visit

« Full Condominium Property
Managment Services

l l Coademinium Masagement Through WWVV.neWCOnceptmanagement.COm

Istcgrity and Fidelity

Suite 101, 221 18 St SE, Calgary, Alberta T2E 6/5
Bus: 403-398-9528 Ext. 7 * Fax: 403-398-0751
www.newconceptmanagement.com

« Partial Condominium
Property Management

Let us impress YOU!

- Self Condominium
Management Consulting

Call our office for more
information

- Condominium Document
Reviews

« Appointed Condominium
Administrators

Main: 403.398.9528 Fax: 403.398.0751
Info@newconceptmanagement.com
www.newconceptmanagement.com

n [] m ... please follow us on

« Condominium Foreclosure
Analysis Consulting

- ..and Much More




The risks of playing it “safe”

C By Christopher Burns

hat are today’s SMART condo buyers looking for
Wand how does that affect your reserve fund? SMART
buyers look for condos that have been able to minimize fee
increases, but still maintain a fully funded reserve fund.

When it came to investing a condo’s reserve fund, the “Old
School” method called for safety above all else. This was
the norm because; when interest rates were higher, boards
could still make a decent return. Today’s forward thinking
boards realize that times have changed and have begun

to look for more effective ways to invest. They realize that
if they’re unable to meet the targets in their reserve fund
study, they’ll have to make up that shortfall by raising
monthly condo fees.

How can having higher fees or an
underfunded reserve fund cause condo
owners to suffer a $1,000,000 loss?

Consider this scenario; the board on a 100 suite condo
decides to invest only in CDIC insured investments. As a
result, the returns are below the 3% their reserve fund

s,s SUPPLY INSTALL SERVICES
Exterior Renovations Specialists

e CSA CERTIFIED ENERGY EFFICIENT
WINDOWS & DOORS

* SIDING & SOFFIT

® STRUCTURAL & ENVELOPE RESTORATION

FREE ESTIMATES 403.640.1334
SISLTD.CA

SHOWROOM LOCATED AT:
3517-64TH AVE. SE

study tells them they should be earning. The board now
has a choice; raise fees each year to make up for the
shortfall in income or allow the balance of the reserve fund
to continue to fall. Unfortunately, either of these scenarios
can end up forcing unit owners who wish to sell to lower
their asking price. If each owner is forced to lower their sale
price by only $10,000 —in a 100 suite building, that’s a
$1,000,000 loss.

Rather than take on the responsibility of
investing the reserve fund to make certain it
will produce sufficient income, the board has
instead ensured that every owner will get less

for their unit when they decide to sell.

This is so unfortunate, and unnecessary. There are many
conservative investments that typically exceed the 3%
income target most reserve fund studies call for. A full
service investment firm, like BMO Nesbitt Burns, can offer
condo boards a wide variety of low risk investment options.

¢ Investment Grade Preferred Shares are considered
“investment grade” because they are issued by Canadian
companies with an A credit rating or higher. Investment
grade preferred shares typically offer a dividend that
yields more than 4% and the opportunity to generate
additional capital gains.

¢ Backed by Canada’s larger banks, Principal Protected
Notes offer returns as high as 6.5% in rising equity
markets.

e As a full service brokerage associated with a one of
Canada'’s big banks, BMO Nesbitt Burns is able to
invest our clients’ money with the same institutional
fixed income managers that manage large pension
funds. Lorica Investment Council is an example of an
institutional fixed income manager that has produced
returns over the last three years in excess of 6.5%.

Contact an Investment Advisor from a full service brokerage
firm who specializes in working with condominium
reserves. Provide them with an opportunity to explain,

in plain language the risks, and opportunities, associated
with such investments. After you take into account the risk
of having to continually raise fees using the “Old School”
method, you'll quickly realize that these new methods of
investing are not nearly as risky as you first thought.



Individual Membership)

As of February 20, 2013

David Bee
Sharon Bowes
Terry Brown
John Burton
Stephen Cassady
Tracey Cote
John Cox

Tracy Grills
George Forsyth

Cathy Haslam
Ed Heck

Philip Horch
James Kelly
Marvie Kenny
Glenn Kenny
Audrey Kokesch
Roger Lamy
Roy Lindseth

Brenda Mamer
Kathleen McCabe
Paul McKenna
Craig Natland

Paul Natland

Gerrit Rosenboom
Barry Rosenfelt
Mary Waldbauer
Lorraine Williamson

Harold Hansel Suzanne Longley

L.-arlym

PROPERTY MANAGEMENT LTD.

PARTNERS IN MANAGEMENT SOLUTIONS

Family Owned and
Operated since 1975

A Legacy of Integrity, Trust & Care
Property management counts. When it comes to protecting your
assets and serving your owners, you have to go with a proven partner. R o

« The only condominium management firm to obtain

1SO 9001:2008 certification

« Exclusive VIP vendor programs, Director and Resident website portals

« Free Director Orientation Workshops

« Personalized Service from Experienced Experts
Reap the rewards of our vast national resources and purchasing
power while enjoying all the benefits of superior local knowledge,
accountability and control.
For more information contact Michael Holmes, President/Broker.
403-693-0022 ext. 3304 or mrholmes@larlyn.com
5925 12th Street SE. Suite 212, Calgary

Specializing in Condominium Management

\

o RIS

www.larlyn.com




18

C

Condominium Corporation Membership

As of February 20, 2013

Agora Condominiums

Aviara

Brighton Court

Carefree Resort on Gleniffer Lake
Chaparral Pointe Adult
Condominiums

Chateaux on the Green Phase I
Christie Point

Cimarron Pointe Condominiums
Coach Bluff Villas

Coachway Green

Colonial House

Condominium Plan 9210296
Condominium Plan 0212098
Condominium Plan 1111949
Condominium Plan 7711582
Condominium Plan 0211484
Country Lane RV Park

Dana Village

Dreamview Village Riverbend
Eau Claire Estates

Edgepark Villas

Evergreen Village

Fletcher Village
Glenbrook Meadows
Heritage Manor

Holly Springs

Killarney Grande
Killarney Meadows
Kingswood Estates

Kings Heights

Lakeview Green Phase Il
Lowery Gardens
Manhattan Condo Corporation
Mount Pleasant Court
Oakhampton Court
Orchard Place

Park Place

Pine Pointe Place

Pines Condominium Association
Polo Park Phase 5A
Prairie Sand Townhomes
Ranchland Meadows
Riverview Court

Rocky Ridge Villas
Rutland Mews

Sierras of Country Hills
Sierras of Taylor Drive
Sierras of Tuscany

Sun Valley Business Park
Springview Court
Storybook Village

Sunrise Place Condominims
The Homesteads

The Mansions at Prominence Point

The Renaissance at North Hill
The Tudors at the Landings
The Victoria

The View at Sunrise

The Villas of Wentworth
Varsity Estates Villas

Varsity Towers

Vulcan Town Greens
Westchester Pointe Garden
Westgate on 8th

Westpointe

Whitehorn Village Retirement
Residence

Willow Tree Village



Professional Membership

Canadian Condominium Institute — South Alberta Chapter as of February 20, 2013

-

Accounting/Finance
Eric Bloomquist
Christopher Burns
Samir Desai

Jason Espetveidt
Debbie Hensman
Stephen A. Tomchishin

Bank West

BMO Nesbitt Burns

RBC Dominion Securities
Gentworth Financial Canada
Thompson Penner LO LLP
William . Rhind & Associates Ltd.

Condominium Management

Marc Bateman
Crystal Deley
Darren Potter
Dennis Anderson
Les Tannas

Susan Eyre

Grant Pocza

Brian Lilley

Don Davies
Doug Davies

Bob Davies

Linda Grey-Martin
Linda Herkert
Gordon Sieb
Lauretta Enders
Ed Tkachuk
Sandra Johnston
Khrista Vogt
Dana Gysen

Vicci O’Brien
Maria Bartolotti
Dwayne Ropchan
Andrew Fulcher
Evelyn Thompson
Eleanor Kidder
Garey Kirkland
Gordon J. Sheward
Judy Walker

Consulting
JC Bawa

Nina Bhasin
Janet Porteous
Randy Brown
Jodi Scarlett
Gerald Quigley

Acclaim Condominium Managers

Accredited Condominium Management Services
Asset West Property Management Ltd.
Benchmark Management Ltd.

Capstone Condominium Management Inc.
C-ERA Property Management & Realty
Comres Property Management Ltd.

Condofax Corporation Services Ltd.
Condominium First Management Services Ltd.
Condominium First Management Services Ltd.
Condominium First Management Services Ltd.
Condominium First Management Services Ltd.
Condominium First Management Services Ltd.
Diversified Management Southern

Emerald Management & Realty Ltd.
Hearthstone Property Management Inc.
Insight Condo Services Inc.

KayVee Management Inc.

Maverick Management Inc.

Montgomery Ross & Associates

New Concept Management

Parterre Property Services Inc.

Prairie Management & Realty Inc.

Rancho Realty (1975) Ltd.

Royal LePage Integrity

Simco Management (Calgary) Inc.

Tonquin Park Management Inc.

Ultimate Property Management Inc.

Bambrough & Associates Inc. - Elevator Consultants
Condo Document Inspection Centre Inc.
Condo-Smart Inc.

Fahrenheit 451 Fire & Security

ProStar Cleaning & Restoration

Condospec Inc.

403-304-0580
403-875-6814
403-216-4797
403-831-9745
403-283-1088
403-287-9140

403-201-7571

403-253-7525
403-678-0039
403-247-1014
403-984-0819
403-266-0240
403-328-0344
403-452-8995
403-299-1810
403-299-1810
403-299-1810
403-299-1810
403-299-1810
403-230-7376
403-237-8600

403-314-0099
403-288-1630
403-526-0505
403-287-7770
403-234-7556
403-398-9528
403-241-2162
403-995-2810
403-253-7642
403-932-2101

403-234-0166
403-680-2830
403-287-3056

403-478-9211

403-228-6770
403-247-2802
403-256-6622
403-695-1082
403-245-3666

Continued on page 20
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Canadian Condominium Institute — South Alberta Chapter as of February 20, 2013

C Professional Membership (cont)

Arbitration & Mediation

Dolores Herman

HighClouds Inc.

Engineering & Technology

Don Allen
Maaz Alam
Dana Bjornson
Jon Maynard
Dave Morrow
Ron Kellam
Michael Ball
Fred Edwards

Insurance
Sherry Bignell
Greg Cortese
Michael Acheson

Legal

Alexander Bruce Cameron

Richard I. John
Gordon Van Vliet
Helen Rees

Heather Bonnycastle
Laurie Kiedrowski, LL.B.

James Polley
Stephanie Whyte
Roberto Noce
Jeffrey H. Selby
John McDougall

Excalibur Efficient Buildings Ltd.

JRS Engineering

Optimize Envelope Engineering Ltd.
Halsall Associates Ltd.

Black & McDonald Limited

Kellam Berg Engineering & Surveys Ltd.
Morrison Hershfield Ltd.

Read Jones Christofferson Ltd.

BKI Risk Management
Renfrew Insurance Ltd.

The Cooperators/Rockyview Insurance Services

Cameron Horne Law Office LLP
Richard | John Professional Corporation
Macleod Dixon LLP

Masuch Alberta LLP

MclLeod Law LLP

MclLeod Law LLP

MclLeod Law LLP

MclLeod Law LLP

Miller Thompson LLP

Parlee McLaws LLP

Scott Venturo LLP

Real Estate & Condominium Sales

Richard Bergeron
Karen Hermeston
Eddie Li

John Fotopoulos
Eleanor Kidder

20

Berg Real Estate/Re/Max Realty Professionals
CB Richard Ellis Alberta Limited

CIR Realty

CO-OPERATOR GENERAL INSURANCE

Royal LePage Integrity

403-919-3809

403-243-0626
403-452-3377
403-990-3369
403-255-7946
403-569-6283
403-640-0900
403-246-4500
403-283-5073

403-276-8766
403-299-2849
403-948-1195

403-531-2700
403-205-3949
403-267-9346
403-543-1100
403-873-3703
403-225-6413
403-873-3709
403-278-9411
403-298-2439
403-233-7117
403-231-8206

403-214-7718
403-750-0809
403-667-3388
403-667-4246
403-932-2101



Sponsor Membership

As of February 20, 2013

-

Accounting/Finance

Home Investment Management Inc.
Pacific & Western Bank of Canada
Strata Capital Corporation

William . Rhind & Associates Ltd.

Richard Strand
Brian Conley
Terri-Lynne Belzil
Will Pozzo

Condominium Management

Astoria Asset Management Ltd. Lorelei Talbot

Capstone Condominium Management Les Tannas
Condeau Management Services Ltd. Andy Tarr
Condominium First Management Services Ltd. Linda Grey-Martin
Diversified Management Southern Joanne Sieb

Emerald Management & Realty Ltd. Lauretta Enders

Gateway Property Management Gary Gurnsey
Keystone Grey Property Management Eldon Morrison
Larlyn Property Management Ltd. Michael Holmes
MCM Property Management Ltd. Ming Chow
Monday Management & CondominiumServices Corp.  Pamela Wilson
New Concept Management

Rancho Realty (1975) Ltd.

Signature Alliance Management Group Inc.

Sunreal Property Management Ltd.

Ashley Leonard
Evelyn Thompson
Karen Kovacs
Mike Stevens
Judy Walker
Angela Bardsley

Ultimate Property Management Inc.
York West Asset Management Group Inc.

403-229-1485
403-781-5231
780-863-7872
403-283-1378

403- 948-0337
403-984-0819
403-531-1588
403-299-1808
403-230-7376
403-237-8600
403-283-7118
403-668-4866
403-693-0022
403-262-7955
403-230-9405
403-398-9528
403-640-9378
403-254-0344
403-343-0200
403-287-3056
403-294-0411

Specialized financing for Alberta’s condominium

Finally, an alternative
to lump-sum special
assessments for
condominium repairs

Strata

Capital

CORPORATION

www.stratacapital.ca

Continued on page 22

corporations.

780.863.7872
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Sponsor Membership (cont'd)

As of February 20, 2013

Consulting

247Condo

Alberta Real Estate Association
All Weather Windows

Building Works Ltd.

City of Calgary Water Services
Construction Control Inc.

Clear Vu Canada Inc.

Mold Squad-A Division of Building Works Ltd.
Mold Plus Ltd.

Property Solutions Advisory Inc.
Reliance Asset Consulting Inc.
Shaganappi Insurance Services

Skyline Building Envelope Solutions (CGY) Inc.

SIS Supply Install Services (1994) Ltd.
Trotter and Morton

Unicrete Products Ltd.

VTwin Windows and Doors

Developer
Homes by Avi Inc.

Disaster Restoration
First On Site Disaster Restoration
Service Master of Calgary

Stephen Cassady
Debra Bunston
Jory Kelndorfer
Susan Peddie
Christian Pfeiffer
Johnson Leong
Alan Ring

Erich Krause
Bret McKay
Nelson Gaudry
Harold Weidman
Lindsay Voth
Jason Taylor
Jody Roberts
Walter Galler
Cliff Stein

Tom Vitoliands

Charlene Francis

lan Newman
Jay Laplante

403-770-2939
403-209-3608
403-720-8055
403-235-5400
403-268-5247
403-457-7744
403-246-8805
403-249-4610
403-801-4350
403-346-6666
403-241-2535
403-221-7224
403-398-0996
403-640-1334
403-255-7535
403-723-6951
403-692-0880

403-259-2122

403-520-7778
403-612-6882



